




















West Virditiia 

STRONG 
lt ls ou.r hmior to serve, ou.r state, atid those, who 

have, etitru.ste,d u.s with what is ofteti their 
most lmportatit ltivestmetit, 

COVID-19 and the global pandemic created by 
Coronavirus have impacted all of us. Our customers are 
nurses, medical technicians, firefighters, police officers, 
truck drives, retail workers and those who have so 
bravely served on the front lines of this battle. At the 
Fund, we knew we could not pause, or even slow down, 
the vital work we do on behalf of our state. We joined 
with our partners across the housing spectrum to ensure 
borrowers in need had options and that our staff could 
safely carry out our mission to provide West Virginians 
and West Virginia families with access to 
safe, affordable housing. 

a Through our forbearance and loan assistance programs,
we worked with homeowners and multifamily property 
owners who were negatively impacted by the pandemic. 

a Revamped our website to clarify our assistance options
and direct those with questions to the right staff person. 

a Implemented new technologies to allow staff to work
remotely while still maintaining our steadfast 
commitment to customer service. 

I] Continued working with stakeholders from across
the housing industry to make sure both our single
and multifamily operations were at full strength.

a Closed two single family bond deals, giving potential
buyers access to $55 million in mortgage funding. 

Offered one of the lowest interest rates in the Fund's history. 

n Worked with developers to help finance a number of 
1111111 multifamily developments across the state. 
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